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0. Enabling accurate assessment

1. Employment is freely chosen

1.A. Responsible recruitment and entitlement to work

2. Freedom of association and right to collective bargaining are respected

3. Working conditions are safe and hygienic

4. Child labour shall not be used

5. Legal wages are paid

5.A. Living wages are paid

6. Working hours are not excessive

7. No discrimination is practiced

8. Regular employment is provided

8.A. Sub-contracting and homeworkers are used responsibly
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9. No harsh or inhumane treatment is allowed

10.A. Environment 2-Pillar

10.B. Environment 4-Pillar

10.C. Business ethics

Attachments
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Audit content

(1) A SMETA audit was conducted which included some or all of labour standards, health and
safety, environment and business ethics. The SMETA minimum requirements were applied and the
SMETA auditor manual was followed. The scope of workers included all types at the site e.g. direct
employees, agency workers, workers employed by service providers and workers provided by
other contractors. Any deviations from the SMETA methodology are stated (with reasons for
deviation) in the SMETA declaration.

The audit scope includes an assessment of the Workplace Requirements and the Management
Systems Assessment against the code areas below.

2-pillar audits include:

e Labour standards:
¢ 0. Enabling accurate assessment
e 1. Employment is freely chosen
* 1.A. Responsible recruitment and entitlement to work
o 2. Freedom of association and right to collective bargaining are respected
4. Child labour shall not be used
¢ 5. Legal wages are paid
¢ 5.A. Living wages are paid
* 6. Working hours are not excessive
¢ 7. No discrimination is practiced
¢ 8. Regular employment is provided
« 8.A. Sub-contracting and homeworkers are used responsibly
¢ 9. No harsh or inhumane treatment is allowed
e Health and safety:
« 3. Working conditions are safe and hygienic
e Environment:
* 10.A. Environment 2-pillar

4-pillar audits include, in addition to the above:

e Environment:

¢ 10.B. Environment 4-pillar
e Business ethics:

« 10.C. Business ethics

(2) Where appropriate, non-compliances or non-conformances were raised where either local law
or the base code were not met, and recorded as non-compliances on both the audit report, CAPR
and on the Sedex Platform.

(3) Any non-conformance against customer code shall not be uploaded to Sedex, but sent directly
to the customer in question.

< Contents Findings >
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Audit details

Site details
Sedex site reference

Business name

Audit details
Sedex company reference

Audit company address

Date of audit

251000022474

National Custom Packing

ZC5000019819

Kingsland Business Park,,
Unit 1-3 Horizon, Wade Rd,
Basingstock,

GB, RG24 8AH

2025-09-1

Site name

Site address

Auditor company name

Audit conducted by

National Custom Packing

13526 Blackie Road
Castroville

us

95012

UL Solutions

Martha Paramo

Audit pillars Labour Standards | Health and safety | Environment 4-Pillar | Business ethics
Time in and out Day 1 Day 2
In 09:00 In 08:30
Out 17:00 Out 13:00
Audit type Full initial
Was the audit announced? Announced
Was the Sedex SAQ available for Yes
review?
< Contents Findings >
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Who signed and agreed CAPR?

Any conflicting information SAQ/Pre-
Audit Info

Is further information available?

Audit attendance

A: Present at the opening meeting?

B: Present at the audit?

C: Present at the closing meeting?

Reason for absence at the opening
meeting

Reason for absence during the audit

Reason for absence at the closing
meeting

Daniel J. Havenar / Human Resources Director

No

Senior management

Yes

Yes

Yes

Worker representative

No

No

No

Union representative

No

No

No

There is no trade Union on site. There is no Worker Representative. There is a safety

committee and HR/Employee relations department that represents the workers.

There is no trade Union on site. There is no Worker Representative. There is a safety

committee and HR/Employee relations department that represents the workers.

There is no trade Union on site. There is no Worker Representative. There is a safety
committee and HR/Employee relations department that represents the workers.

< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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SMETA declaration

Auditor team

SMETA declaration

Any exceptions to the SMETA
Methodology must be
recorded here (e.g. different
sample size)

| declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

. Where appropriate non-compliances/ non-conformances were raised against the Base Code and

local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be

shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or
certify compliance with any legal regulations or industry standards. The social audit process
requires that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post-audit, are in full compliance with the Code
being audited against. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to
apply that provision which affords the greater protection. The ownership of this report remains
with the party who has paid for the audit. Release permission must be provided by the owner
prior to release to any third parties.

This was an announced audit.
Please note that limited photos were permitted due to company policy, proprietary & confidential
protocols. Only general photos of the facility and finding-related photos.

Lead auditor Martha Paramo APSCA Number 21702674

Additional auditor

Date of declaration 2025-09-12

< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 7
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Site representation

Declaration | acknowledge that details from this report can change during the review process and that | will
be given the opportunity to dispute the content once the review has been published.

Full name Daniel J. Havenar

Title Human Resources Director

Date of declaration 2025-09-12

< Contents Findings >
Audit company: Audit reference: Start Date: End Date:
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Summary of findings
Code area Workplace requirement Area of NC Finding
3. Working conditions are safe  3.L Implement effective processes to manage f... Local law NC ZAF601110946
and hygienic
3.L Implement effective processes to manage f... Local law NC ZAF601110947
< Contents Management systems >
Audit company: Audit reference: Start Date: End Date:
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Manqgement systems

Policies and
procedures

1. Employment is freely chosen

Q

1.A. Responsible recruitment and
entitlement to work

Q

2. Freedom of association and right to
collective bargaining are respected

Q

3. Working conditions are safe and
hygienic

4. Child labour shall not be used

Q B

5. Legal wages are paid

QUNQ

6. Working hours are not excessive

Q

7. No discrimination is practiced

Q

8. Regular employment is provided

X Not addressed
& Fundamental improvements required
@ Some improvements recommended

( \/’ Robust management systems

< Summary of findings

Resources

QR QQRRRRRRRK

Communication
and training

QR R K

QR KRR RO

Monitoring

&

QU

QR R R KR P

Site details >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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Policies and R Communication Monitori

procedures esources and training onitoring
8.A. Sub-contracting and homeworkers (/, @ @ @
are used responsibly

9. No harsh or inhumane treatment is
allowed

Q
Q
Q
Q

10.A. Environment 2-Pillar

Q
Q
Q
Q

10.C. Business ethics

Q
Q
Q
Q

X Not addressed
& Fundamental improvements required
@ Some improvements recommended

( \/’ Robust management systems

< Summary of findings Site details >

Audit company: Audit reference: Start Date: End Date:
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Site details

Company and site details
Sedex company reference

Sedex site reference

Company name

Business ownership type

Site name

Site name in local language

GPS location

Is the worksite in a remote location, far
from habitation?

Site contact

Applicable business and other legally
required business license numbers and
documents

< Management systems

ZC5000019819

751000022474

National Custom Packing

GOODS

National Custom Packing

GPS address

Coordinates

No

Contact name
Job title
Phone number

Email

13526 Blackie Road, Castroville, CA
95012

Latitude: 36.7576699 / Longitude: -
121.7434575

Daniel Havenar

Human Resources

8317617579

daniel@vpsco.com

Certified Unified Program Agency, Monterey County Environmental Health Bureau,
Permit to Operate, Facility: FA0O817408, CERS ID: 10433530, expires 06/30/2026.
SQF Certification #7644 - Expires 12/19/2025

Worker analysis -

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 12
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Site activities

Site function

Site activities

Product type

Process overview

What level of mechanization best
describes the work at this site?

Site scope

Is the audited site a physically
continuous area?

What is the area of audited site to its
boundary?

< Site details

Finished Product Supplier

Pack house

Primary Manufacture of prepared meals and
dishes

Secondary

Other

Food preparation/packaging of a variety of meals & dishes.

Packing/Co-packing of a variety Food preparation/packaging of a variety of meals &
dishes.

National Custom Packing, Inc. (NCP) provides custom packaging services for frozen
food products to both the retail and foodservice industry. NCP utilizes state-of-the-
art computerized scales and fully automated blending lines to provide maximum
recoveries and exact product blend percentages in fulfilling your packaging needs.
Packaging ranges from 3 ounces to 6-pound poly bags and bulk packs up to 30
pounds. The facility is USDA meat and poultry approved.

Fair mechanisation / manual Labour

Yes

11148m?

Worker analysis -

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12
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Site scope

Building 1 Last construction works on site 2004

If building is shared, provide details Yes, facility is shared with Central Cold
Storage (owners of building and lessor of
Cold Storage facility).

Number of floors 2

Description of floor activities This facility consists of 1 large subdivided
production building with offices located in
the front side of the main building
entrance on the first and second floor,
where the main offices, are located.
Checking in and employee eating areas
are located upstairs as well as external
eating areas nearby the production
working areas.

The main production area is subdivided
into receiving, processing,
preparing/packing as well as shipping and
short term-storage of finished products.
NCP leases approximately 26,000 square
feet from the building owners that
operate Central Cold Storage. Shipping is
managed and conducted according to
client specifications.

The main facility production at this facility
is frozen food products to both the retail
and foodservice industry.

The total square footage of entire cold
storage and production, warehouse
facility is approximately 231,705 square
feet of open and clean working areas.
The buildings were constructed of
concrete, wood, glass and metal. The age
of the buildings was unknown.

The facility does not have nor provides
transportation nor dormitories.

This is a non-Union Facility

& Site details Worker analysis -

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 14
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Site scope

Is there any difference between the site
scope of the audit and the Sedex site
profile?

Does the scope of the audit subdivide
any building or is limited to particular
processes, products or businesses
within the physical site?

Is any activity conducted onsite not
included within the scope of the audit?

No

No

No

Worker accommodation and transport

Are there any site-provided worker
accommodation buildings?

Does the site organise worker transport
to the worksite?

Work patterns

No

Not provided

Site does not provide worker transport to the worksite.

Approximate workers on site per month  January 95-100% February 95-100%
(% of peak)
March 95-100% April 95-100%
May 95-100% June 95-100%
July 95-100% August 95-100%
September 95-100% October 95-100%
November 95-100% December 95-100%
& Site details Worker analysis -
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 15
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Work patterns

Is there any night shift work at the site?

Site assessments

Does this site hold any certifications that
address labour standards, human rights,
corruption or environmental impact?

Has the site assessed for negative
impacts on the human rights, lands,
resources, territories, livelihoods or food
security of indigenous peoples or the
local community?

Has there been a Human Rights Impact
Assessment (HRIA) conducted within the
last three years at this site?

< Site details

Other social audit

Facility has a 2-Pillar SMETA 6.1 Certification conducted February 2024.

No

Facility has not assessed human right on lands, resources, territories, livelihoods or
food security of indigenous peoples or the local community.

No

Facility has not conducted a Human Rights Impact Assessment.

Worker analysis -

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 16
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Worker analysis

Gender disaggregated data available

Worker totals

Men and women

Men Women Other Total
Number of workers 27 34 - 61
Workers by type
Men Women Other Total
Permanent workers (employees) 17 12 - 29
Temporary or fixed term employees - - - 0
Agency or subcontracted workers 16 16 - 32
Seasonal workers - - - 0
Self-employed workers - - - 0
Informal workers including home - - - 0
workers
Apprentices, trainees or interns - - - 0
* % of total workforce
< Site details Worker interviews -
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 17
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Migrant workers

Domestic migrant workers
International migrant workers

Total migrant workers

Where workers have migrated internally,
list the most common internal states
workers have moved from

Workers by age

18 - 24 years old
15 - 17 years old

Under 15 years old

< Worker analysis

Men

Women

Other Total

* % of total workforce

All workers are US National Residents. No migrant workers at this facility. Section

refers to Nationalities.

Men

Women

1

Other Total

* % of total workforce

Worker interviews -

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 18
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Is the worker analysis data relevant for
peak season and current to the audit?

Describe how this may vary during peak
periods

Please list the nationalities of all workers,
with the three most common
nationalities listed first

No

Steady Production - no significant Peak identified

American
Mexican

Most common nationalities as approximate % of workforce

Men Women Other Total
American 20% 30% - 50%
Mexican 25% 25% - 50%
Workers by remuneration type
Men Women Other Total
Workers paid per unit (piece rate) 0 0 - 0
Workers paid based on a mix of 'piece 0 0 - 0
work' and hourly rate
Workers paid hourly / daily rate 26 27 - 53
Salaried workers 1 7 - 8
* % of total workforce
< Worker analysis Worker interviews >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 19
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Workers by payment cycle

Men
Paid daily 0
Paid weekly 27
Paid monthly 0
Other 0

If other payment cycle entered, please n/a
provide details

People in managerial, supervisorial and administrative roles

Men
Employees in management positions 1
Supervisors or team leaders 2
Administrative staff 1

< Worker analysis

Women

34

Women

Other Total

* % of total workforce

Other Total

Worker interviews -

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 20
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Worker interview summary

Gender disaggregated data available

Which methods of worker engagement
were used?

Men and women

Individual interviews
Group interviews

Digital worker survey participants

Number of workers

Were any of the audit findings
attributable to the survey?

Was the interview sample representative
of all types of nationality and
employment types of workers?

Was the interview sample representative
of the gender composition of the
workforce?

Number and size of group interviews

Did workers understand the purpose of
the audit?

Were interviews conducted in
circumstances to ensure privacy, with
the confidentiality of the interview
process communicated to the workers?

< Worker analysis

Men Women Other Total

Yes

Yes

10 workers were selected from the different working shifts and areas of work that
included 1 group of 4 and 6 individual interviews.

Yes

Yes

Measuring workplace impact >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 21
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Was there any indication that workers
had been ‘coached’ in how they should
respond to questions?

What was the general attitude of the
workers towards their workplace?

Attitude of workers

In which areas did workers raise
significant concerns or complaints?

What did the workers like the most about
working at this site?

Additional comments

Attitude of workers’ committee/union
representatives

< Worker analysis

No

Favorable

Pay
Social benefits & insurance (e.g. ability to book annual leave, maternity leave,
pensions etc.)

Communication (e.g. from management)
Diversity

Equal opportunities

Facilities (e.g. rest area, recreation, canteen)
Freedom of movement

Grievance mechanisms

Hours worked, rest days or breaks

Job security

Overtime

Training and development

Work atmosphere (e.g. treatment by supervisors)

In addition, one spot interview was conducted with an employee to comply with the 4-
Pillar Environmental/Business Ethics requirements.

No union presents at this facility.

Safety Committee in place that represent the workers and meets monthly basis with
communication broadcasted to all employees through boards, and postings.

Worker and management participating were receptive of this audit process and were
thankful to be taken into account to participate. They expressed their gratitude and
growth opportunities and further commented employees appeared to be happy with
their representation.

Measuring workplace impact >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 22
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Attitude of workers

Attitude of managers

Workers interviewed by type

Permanent workers

Temporary or fixed-term employees
Agency or subcontracted workers
Seasonal workers

Other workers

Total number of workers interviewed

Managers were cooperative and open to the audit process. Site management were
receptive of this audit, facilitated the audit process and provided all the
documentation needed to verify and confirm compliance.

We reviewed the SEDEX platform, requirements and auditor walk them through the

process during the

opening meeting, explained the scope and overall process. Management was
receptive of the overall scope of the audit and results. They appreciated our visit and
are commitment to addressing all issues noted immediately.

Workers interviewed by group/individual

Workers interviewed in groups

< Worker analysis

Men Women

Total

10

Other Total

Measuring workplace impact >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12 23
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Workers interviewed by group/individual

Workers interviewed individually

< Worker analysis

Measuring workplace impact -

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 24
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Migrant workers interviewed

Domestic migrant workers interviewed

International migrant workers
interviewed

Total migrant workers interviewed

< Worker interviews

Men

Women

Other

Total

Measuring workplace impact >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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Measuring workplace impact

Gender disaggregated data available Men and women

Annual worker turnover (%)*

Men
Last full quarter (90 days) 5.9%
Last full calendar year (2024) 7.7%
Previous full calendar year (2023) 0.0%

Women

8.4%

2.7%

0.0%

Total

Other

- 14.3%

- 10.4%

- 0.0%

* Number of workers leaving in last 12 months as a % of average total number of workers on site over the year.

Rate of absenteeism (%)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2024) 0.0%
Previous full calendar year (2023) 0.0%

Women

0.0%

0.0%

0.0%

Other

Total

- 0.0%

- 0.0%

- 0.0%

Number of days lost through job absence in the year, calculated as: (Number of days lost through job absence in the year) / [(Number of
employees on 1st day of the year + Number of employees on the last day of the year) / 2] * (Number of available workdays in the year).

Are accidents recorded? Yes

Throgh OSHA Log 300 and 300 A Reports.

< Worker interviews

Code area 0 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12 26
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Annual number of work related accidents and injuries (per 100 workers)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2024) 1.0%
Previous full calendar year (2023) 0.0%

Women

0.0%

0.0%

0.0%

Other Total

- 0.0%

- 1.0%

- 0.0%

* Calculated as (number of work related accidents and injuries * 100) / number of total workers.

Lost day work cases (per 100 workers)*

Men
Last full quarter (90 days) 0.0%
Last full calendar year (2024) 1.0%
Previous full calendar year (2023) 0.0%

Women

0.0%

0.0%

0.0%

Other Total

- 0.0%

- 0.0%

- 0.0%

* Calculated as (number of lost days due to work accidents and work related injuries * 100) / number of total workers.

Percentage of workers that work on average more than 48 total hours in a given week

Men
Last full quarter (90 days) 30.0%
Last full calendar year (2024) 25.0%

< Worker interviews

Women

22.0%

30.0%

Other Total

- 52.0%

- 55.0%

Code area 0 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 27
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Percentage of workers that work on average more than 48 total hours in a given week

Previous full calendar year (2023) 0.0% 0.0% - 0.0%

Percentage of workers that work on average more than 60 total hours in a given week

Men Women Other Total
Last full quarter (90 days) 0.0% 0.0% - 0.0%
Last full calendar year (2024) 0.0% 0.0% - 0.0%
Previous full calendar year (2023) 0.0% 0.0% - 0.0%
< Measuring workplace impact Code area 0 >
Audit company: Audit reference: Start Date: End Date:

UL Solutions ZAA600151542 2025-09-11 2025-09-12
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0. Enabling accurate assessment

Summary of findings

Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

< Measuring workplace impact

No findings

0.A National Custom Packing allowed the auditor to conduct and complete the audit
without obstruction to any requested documents, interviewees and the overall facility
internal/external permitters.

0.B Facility did not offer any bribes or threaten the auditor.

0.C Facility provided an accurate site description and on SEDEX site profile declared
prior to or during the audit. However, there was no mention of the sister company
utilizing part of the building (not part of the scope of audit/maintain complete separate
operations and entrance.

0.D Facility maintains written human rights policy statement that is approved at the
most senior level, communicated to all personnel, and communicated to relevant
personnel.

The facility had a commitment to follow local laws and regulations as well as the
company’s commitment

regarding fair employment, equitable treatment and anti-discrimination in the
workplace. This had been

outlined in the Employee Handbook written by the facility. The facility’s commitment
addressed aspects of

human rights as it related to the function of the business. The facility had an open-
door policy with

management such that any violations against human rights were encouraged to be
reported with

appropriate action taken. The facility engaged with suppliers that also had a
commitment to follow local

laws and regulations as it related to human rights.

Evidence: Employee Handbook that details the policy on Human Rights, Employment
freedom to choose and At-Will Employment practices. Code of Conduct included
corruption prevention, conflict of interest and respect for free competition. Diversity &
equal opportunity employment. Communication & protection of confidential
information and personal data.

Management and Employee Interviews

Code area 1 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 29
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0. Enabling accurate assessment

Data points

Has the site received an official notice,
fine, prosecution, or withhold release
order (WRO) for non-compliance with
legislation, regulation, consent, or
permits within the last three years,
relating to Health and Safety, labour
rights or the environment?

Did any workers selected by the auditor
decline to be interviewed?

< Code area 0

No

No

Code area 1 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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1. Employment is freely chosen

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

National Custom Packing has developed and maintains relevant policies and
procedures that are clearly defined and stated in their code of conduct which meets
the Workplace Requirements in this code area.

The Senior management is aware of the code of conduct as ultimately responsible for

ensuring its resourcing, approval and regular review. Depending on the internal
requirements, the administrator team are allocated responsibility to implement. The
Procedures are in place for interim responsibility in the case of position change or
absence.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed. Training in the Hiring
Procedures is mandatory for all internal staff processing applications or onboarding.

Responsibilities for monitoring the implementation of the code of conduct is the main
responsibility of the local and corporate HR (depending on the issue).

< Code area 0 Code area 1.A >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 31
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Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
Systems and evidence examined to 1.A No evidence of forced labor, human trafficking or bonded labor.
validate this code section 1.B According to worker interviews, there is no inhumane treatment or control through

threats, coercion, physical force, violence, or harshness. All employees declared
themselves to have a friendly work environment.

1.C The workers can freely leave the workplace. There is no restriction on freedom of
movement.

1.D No intimidation intentions with the surveillance cameras.

1.E The workers are free to communicate with others inside or outside the workplace.
1.F There is no retention of workers' original passports, travel or identity documents,
or any other valuable item according to interviews.

1.G The workers are free to resign at any time, without paying a fee.

1.H Permanent employees are paid weekly.

1.1 No workers in debt. No loans are provided.

1.J There is no charge or withholding part of a worker's salary as a deposit.

1.K According to employees, there is no delay in payments.

1.L All employees achieve the legal minimum wage.

1.M Only licensed labor providers are used.

1.N There is no prison labor.

1.0 No evidence was found that the site fails to comply with other applicable laws that
impose conditions on Code Area 1.

Evidence:

- Employee Handbook

- Company policies and procedures
- Management interviews

- Worker interviews

- Labor agency contracts

< Code area 0 Code area 1.A >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 32
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1. Employment is freely chosen

Data points

If required under local law, is there a Not Applicable
published ‘modern slavery’ or similar
statement?

Does the site utilise any workers who are No
prisoners?

Does the site use the labour of persons No
required to work under any government
scheme?

< Code area 1

Code area 1.A >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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1.A. Responsible recruitment and entitlement to work

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

< Code area 1

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The position of the company is clearly stated in the hiring and onboarding procedures,
which meets all Workplace Requirements in this code area. The Policy makes
reference to the hiring requirements, can be improve the mechanisms in place to
identify any potential risk in case that identity does not comply with the procedures.
The Senior management is aware of the hiring and onboarding procedures as
ultimately responsible for ensuring its resourcing, approval and regular review. The
Procedures are in place for interim responsibility in the case of position change or
absence.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed. Training in the Hiring
Procedures is mandatory for all internal staff processing applications or onboarding.
Responsibilities of monitoring the correct hiring procedures is HR. However, it can be
improved to describe them in their procedures and training all managers.

Code area 2 >

Audit company:
UL Solutions

End Date:
2025-09-12 34

Start Date:
2025-09-11

Audit reference:
ZAA600151542
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Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

No findings

1.A.A Facility management stated they review original photographic identification to
validate that all workers have the legal right to work and complete attestation on 19
forms completed by each employee at time of hire.

1.A.B The facility requires all applicants to present their Identification as required.
1.A.C The working conditions, employment terms, wages and benefits reflect those
communicated to workers during recruitment.

1.A.D There is no children or young workers at this facility.

1.A.E The site has a system in place to verify that all workers are recruited legally.
Only licensed labor providers are used.

According to worker interviews, they show their ID during the recruitment.

1.A.F There is a service agreement with the Agency only for providing workers, and
payments are according to the agreement.

1.A.G, 1.A.H There are no recruitment fees. There are no migrant employees.

1.A.J No evidence was found that the site fails to comply with other applicable laws
that impose conditions on Code Area 1.A.

Evidence examined: Documentation is verified, and originals are returned to each
worker. To fill open positions at the facility the facility used local staffing agencies to
recruit workers. All qualified applicants were free to apply for open positions as they
see fit. Communication & protection of confidential information and personal data.

< Code area 1 Code area 2 >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 35
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1.A. Responsible recruitment and entitlement to work

Data points

Labour hire

Does the site use labour providers
and/or formal, temporary, seasonal or
guest worker programmes?

Provide business names for all labour
providers and programmes used

How do the labour providers recruit and
hire workers?

Where labour providers were used to
recruit, what was the highest number of
tiers identified in a workers recruitment
journey?

Are there any subcontracted workers
(excluding dispatched labour) on site?

Were all non-employee (e.g. agency or
subcontracted) workers included within
the scope of this audit for the purpose of
document review and (if onsite on date
of audit) interview?

Were sufficient documents for non-
employee (e.g. agency or other
subcontracted) workers available for
review?

< Code area 1.A

Workers are recruited and hired by licensed labour providers

Workers are recruited, selected, and hired directly by our company

Facility utilizes a local staffing agency that provides temp-to-hire workers and
production workers as needed.

Balanced Management Services

313 Main Street

Salinas CA 3901

Business License #: FINLB21-00005 exp. 06/30/2026

Directly

32

No

Yes

Yes

Code area 2 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
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Migrant workers

Do any workers migrate across No
international borders to work at this site?

Percentage of workers that are migrant 0%

Do any workers migrate from other No
states, provinces or regions within the
country to work at this site?

Recruitment fees

Were you able to detect recruitment fees Not Applicable

and costs paid by workers during the
recruitment and employment process?

Were recruitment fees or costs identified No
during worker interviews?

There are no recruitment fees

< Code area 1.A

Code area 2 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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2. Freedom of association and right to collective bargaining

are respected

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

This is a non-Union facility. Facility has developed and maintains policies and
procedures relevant to Freedom of Association that meet local, state and federal
requirements; ETI Base Code and Workplace Requirements.

Facility has a senior manager appointed who is responsible for implementing all
policies and procedures that meet Workplace Requirements.

Facility communicates and has training programs in place relevant to their business
operations. Facility communicates and trains all workers, including managers and
supervisors, on such programs and procedures.

Facility monitors the effectiveness of programs and procedures to meet policy and
adhere to Workplace Requirements

Code area Workplace requirement Area of NC Finding

< Code area 1.A

Code area 3 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12
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Systems and evidence examined to
validate this code section

< Code area 1.A

No findings

2.A There is a Policy on Freedom of association.

2.B No evidence of intervention with workers' rights to join a trade union of their own
choosing or other form of worker representation.

2.C There is no trade Union on site. There is a safety committee and HR/Employee
relations department that represent the workers.

The employees are aware of their freedom of association rights.

2.D There is no trade Union on site.

All workers interviewed confirmed that they have the right and freedom to join or form
a union through a bargain collective agreement. The site is an equal opportunity
employer and is equipped with an open-door policy. A walk-through of the facility
there was no evidence to indicate that workers were hindered in the formation of a
union should they so desire.

2.E No evidence was found that the site fails to comply with other applicable laws.

Evidence examined: Employee Handbook, Code of Conduct, Employee Interviews;

Management
Interviews and facility tour.

Code area 3 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 39
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2. Freedom of association and right to collective bargaining are respected

Data points

Are trade unions allowed by law in the
national context?

Are there any registered trade unions in
the workplace?

Are they active?

Does the employer recognise the trade
union?

Are the worker representative bodies,
trade union or otherwise, accessible to
all workers, including more vulnerable
workers (such as female, migrant,
agency, and seasonal workers)?

Are the worker representatives freely
elected by the workforce as a whole?

Does union/worker committee
membership reflect the gender
composition of the workforce?

Does the membership reflect the
nationality composition of the
workforce?

Has there been any industrial action (e.g.

strikes, unrest, or cases raised to formal
tribunals or labour courts) in the past
two years?

< Code area 2

Yes

No

Not Applicable

Yes

Yes

Yes

No

No

Code area 3 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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3. Working conditions are safe and hygienic

Management systems

Develop and maintain relevant policies Fundamental Improvements Required
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient Robust Management Systems
seniority who is responsible for
implementing procedures

Communicate and train employees and Some Improvements Recommended
other workers, including managers and

supervisors, on relevant policies and

procedures

Monitor the effectiveness of procedures Fundamental Improvements Required
to meet policy and workplace
requirements

< Code area 2 Code area 4 >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 41
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Management systems

Explanation for management systems
grades

Summary of findings

The Health & Safety policy is clearly stated and meets the Workplace Requirements;
however, fundamental improvements are recommended to ensure all Workplace
Requirements are fully met.

*Please see the findings section.

There is a Health & Safety Manager responsible and aware of the health and safety
procedures; he is ultimately responsible for ensuring its resourcing, approval and
regular review. The Procedures are in place; however, some Improvements were
recommended to fully meet Workplace Requirements due to findings noted during this
audit.

Training in relevant policies and procedures is followed by the H&S manager
responsible for the specific task. The health and safety rules are available and
communicated to all employees according to job position, and there is general
awareness of it amongst staff interviewed. However, further training & communication
is recommended.

Responsibilities for monitoring the implementation of health and safety procedures is
the main responsibility depending on the issue. However, fundamental improvements
are recommended to ensure there is no gaps in the Workplace Requirements.

Code area Workplace requirement Area of NC Finding
3. Working conditions are safe  3.L Implement effective processes to manage f... Local law NC ZAF601110946
and hygienic

3.L Implement effective processes to manage f... Local law NC ZAF601110947

< Code area 2

Code area 4 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 42
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Systems and evidence examined to
validate this code section

< Code area 2

3.A National Custom Packing has an extensive and comprehensive safety program in
place.

3.B Hazards are identified and reported to management for corrective actions.

3.C There is a manager who is responsible for Health & Safety and overall compliance
program that includes training on overall policy and procedures, PPE awareness and
full implementation across the plant.

3.D Management meetings and risks are identified and corrective actions captured.
3.E Facility provides and record health and safety training to all new workers during
the onboarding process and continued training as appropriate for the hazards and
levels of risk identified.

3.F Facility has a system in place for health and safety training carried out and
conducted contents are understood by all workers in local and native language
(English/Spanish).

3.G The facility has first aid responders assigned to all shifts). Facility contracts with a
local occupational clinic for overall assessment of first aid & workplace. The site is
equipped with first aid/CPR Kkits.

3.H Facility provided appropriate PPE at no charge to workers as needed (depending
on the risk exposure) and ensures the use at all times.

3.1. Facility tracks and records all injuries through OSHA LOG 300 & 300A reports and
appropriate corrective and preventative actions are taken.

3.J Facility allows workers to stop any type of activity when they believe hazards in
the workplace have placed them in imminent danger.

3.K Facility has all valid permits and certifications. Facility is inspected annually by the
local fire department and current layout is posted on strategic locations.

3.L The site is equipped with portable fire extinguishers that are checked monthly by
trained employees and annually by a 3rd party. All workers are trained on the use of
portable fire extinguishers and evacuation procedures.

3.M All machinery and equipment used has proper guarding & emergency controls.
Preventative maintenance records were randomly selected and reviewed for the past
12-months — September 2024 - September 2025.

3.N. Facility maintains SDS binders for all chemicals used (food grade & sanitation) on
site. Facility trains and manages appropriate use in line with safety instructions,
including storage, use and disposal. However, facility was missing an emergency
flushing eyewash unit to rinse in case of emergency in accordance with SDS's nearby
the bulk glue receiving/connecting area.

3.0 The electrical system appeared to be in good condition and all panels marked and
maintained in accordance with local, state and federal regulations.

3.P Facility has an emergency action plan detailing all potential natural disasters in the
area and has provided training for employees on evacuation procedures. There is one
main mustard located away from facility and any other hazards fully identified to meet
in case of an emergency. There are fire audible alarm systems in place, however,
missing visual alarms within the production areas (hard to hear and hearing protection

Code area 4 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 43
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is required).

3.Q Facility has an emergency plan and provides training on all risks associated with
extreme weather conditions, including heat stress, fire earthquakes, active shooters,
workplace violence, power loss, etc.

3.R Facility provides clean and secure toilets, and wash areas, with adequate hygiene
supplies separated by gender. Facility provides potable water and clean storage
facilities for food and personal belongings.

3.S There is no accommodation provided by this facility.

3.T Ther is no transportation provided by this facility.

Evidence examined: Facility tour/Document review facilitated the overall assessment

to note the following NC's and observations: Missing Emergency lighting, missing
directional exit signs, missing visual alarms on hard to hear areas per HCP.

< Code area 2 Code area 4 >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 44
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Findings: non-compliances

ZAF601110946 Due 2025-10-24

Code area

3 Working conditions are safe and hygienic

Workplace requirement

3.L Implement effective processes to manage fire safety including, but not limited to, accessible
evacuation routes, a fire detection system, fire fighting/suppression equipment, training and
regular drills covering all shifts and warning systems.

Issue title

192 - Absence of functional fire alarms/smoke detectors

Description

It was noted that facility does not have visual alarm (i.e., strobe lights) within the two-production
plants (working areas) where the Noise levels exceed the 85 decibels and workers are required
to wear protective hearing muffs that impede the ability to hear the air horn sounds utilized as
alarms in lieu of pull-down alarm devises.

Corrective and preventative actions

It is recommended that facility to install visible/strobe lights on noted areas.

Local law reference

In accordance with OSHA 29 CFR 1910.164: Awareness signals through the use of recognizable
audible or visual signals, are other type of devises that alert employees to an approaching or
present hazard. 1910.164(e)(2) - The employer shall assure that fire detection systems installed
for the purpose of employee alarm and evacuation be designed and installed to provide a
warning for emergency action and safe escape of employees.

In addition, 1910.164(e)(3) The employer shall not delay alarms or devices initiated by fire
detector actuation for more than 30 seconds unless such delay is necessary for the immediate
safety of employees.

Status
Closed (2025-12-01)*

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

* PDF generated at 18:55 (UTC) on 01 Dec 2025. View this finding on the Sedex platform for live updates and closure details.

ZAF601110947 Due 2025-11-23

< Code area 3

Code area 4 >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 45
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Code area

3 Working conditions are safe and hygienic

Workplace requirement

3.L Implement effective processes to manage fire safety including, but not limited to, accessible
evacuation routes, a fire detection system, fire fighting/suppression equipment, training and
regular drills covering all shifts and warning systems.

Issue title

210 - Inadequate/poorly functioning emergency lighting

Description

It was noted during the facility tour that 8 sample areas within plant 1 & 2 (including maintenance,
break room, office areas were missing/non-working emergency lighting and directional exit signs
marking/illuminating the evacuation route.

Corrective and preventative actions

It is recommended for the facility to maintain the emergency lighting and directional exit signs in
place at all times and ensure inspections are done on a monthly basis.

Local law reference

In accordance with 29 CFR (2007) § 1910.308(b)(2) - Emergency illumination shall include all
required means of egress lighting, illuminated exit signs, and all other lights necessary to provide
illumination. Where emergency lighting is necessary, the system shall be so arranged that the
failure of any individual lighting element, such as the burning out of a light bulb, cannot leave any
space in total darkness.

Status
Closed (2025-10-24)*

Time given to resolve

60 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

* PDF generated at 18:55 (UTC) on 01 Dec 2025. View this finding on the Sedex platform for live updates and closure details.

< Code area 3

Code area 4 >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 46
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3. Working conditions are safe and hygienic

Data points

Is someone within the company
responsible for health and safety?

Do workers operate high risk or heavy
machinery or vehicles as part of their
jobs?

Do workers handle or have access to

hazardous substances (e.g. chemicals or

pesticides)?

Who organises accommodation for
workers?

Who organises worker transportation

between accommodation and worksite?

Who organises worker transportation
while at work?

Do all structural additions (e.g. added
floors) have a valid permit/inspection
report as per local law?

Does the visual appearance of the
building give you any immediate

concerns about the structural integrity of

the building?

Are there any cracks observed in the
walls, floors, ceilings or other areas of

the facility, both internally or externally?

< Code area 3

Yes, senior manager or business owner

Yes

Yes

Sanitation chemicals, acids from forklift batteries, all others are food grade. (i.e.,
chlorinated, corrosive, acid, lubricants, aerosols, etc.)

Workers independently arrange their own accommodation

Workers organise their own transport

Workers organise their own transport

Yes

Facility last expansion that occurred in 2024 and all permits and inspection records
were provided and appeared to be valid and in order.

No

No

Code area 4 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 47



SMETA®

powered by SedeR’

Does the site have a structural engineer
evaluation?

< Code area 3

Yes

Code area 4 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12 48
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4. Child labour shall not be used

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

< Code area 3

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The position of the company is clearly stated in the hiring and onboarding procedures,
which meets all Workplace Requirements in this code area. The Policy makes
reference to the hiring requirements, can be improve the mechanisms in place to
identify any potential risk in case that identify does not comply with the procedures or
child labor remediation policy.

The Senior management is aware of the hiring and onboarding procedures as
ultimately responsible for ensuring its resourcing, approval and regular review. The
Procedures are in place for interim responsibility in the case of position change or
absence.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed. Training in the Hiring
Procedures is mandatory for all internal staff processing applications or onboarding.

Code area 5 >

Audit company:
UL Solutions

End Date:
2025-09-12 49

Start Date:
2025-09-11

Audit reference:
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Code area Workplace requirement Area of NC Finding

No findings
Systems and evidence examined to 4.A There are no workers under the age of 16 years old due to nature of work, hazard
validate this code section conditions and restriction when contracting underage workers.

4.B According to the management, photographic identification is reviewed to validate
that all workers are at least 18 years old at the time of employment.

4.C Employee records were not available to verify the workers' ages.

4.D No worker under 18 is employed on a full-time basis.

4.E No accommodation is provided by the employer.

4.F The facility has an internal policy not to hire anyone under the age of 18. Ages are
verified during the hiring process, when management reviews employee ID’s prior to
filling out forms. During the facility tour, no one was suspected of being below 18
years of age.

4.G There are no underage workers. The youngest employee confirmed in the sample
was 25 years old at the time of the audit.

4.H No evidence was found that the site fails to comply with other applicable laws.

Evidence examined: Employee interviews, facility tour, employee handbook, employee
files.

All ages from the employee sample of 10 were verified by reviewing the on-boarding
information maintained by HR.

< Code area 3 Code area 5 >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 50
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4. Child labour shall not be used

Data points

Percentage of workers that are age 24 or
younger

Enter the legal age of employment

Enter the age of the youngest worker
identified

Enter the number of workers under local
legal minimum age

Enter the number of workers under 15
years old

Percentage of workers that are
apprentices, trainees or interns

Were there children present on the work
floor but not working at the time of
audit?

Do children live at the accommodation
provided to workers?

< Code area 4

29%

16

25

0.0%

No

Not Applicable

Code area 5 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12
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5. Legal wages are paid

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

< Code area 4

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The legal wages and overall onboarding procedures of the company is clearly stated
in the hiring and onboarding procedures which meets all Workplace Requirements in
this code area. The Policy makes reference to the legal wage requirements that detail
all the mechanisms in place to identify any potential risks.

The Senior management is aware of the legal wages and overall onboarding
procedures as ultimately responsible for ensuring its resourcing, approval and regular
review. The Procedures are in place for interim responsibility in the case of position
change or absence.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed. Training on the legal
wages is mandatory for all internal staff processing applications or onboarding.

The Finance department is responsible for monitoring the correct legal wages and
overall onboarding procedures along with Human Resources.

Code area 5.A >

Audit company:
UL Solutions

Start Date:
2025-09-11

End Date:
2025-09-12 52
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Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
< Code area 4 Code area 5.A >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 53
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Systems and evidence examined to 5.A Workers are provided with an employee handbook, also available online which
validate this code section includes company policies and procedures workers. All workers are provided with
written and understandable pay slips for each pay period online or may print if
needed. Deductions are clearly defined, and all are authorized under local law. All
legally required allowances and benefits are provided to workers.
5.B Deductions are clearly defined, and all are authorized under national law.
5.C Deductions from wages as a disciplinary measure are not practiced. Employees
interviewed have a high regard for the accuracy of their pay slip documentation.
5.D Facility does sanction any workers with any type of pay deductions for any
disciplinary practice and fully adhere to all national laws and legal minimum wage
orders. facility provides all workers with clear written information related pay
statements/paystubs in a language understood by all workers.
5.E Facility compensates all workers for all time worked, including meetings and
essential training. All meetings occur during working hours, and all employees are
clocked in and paid for such time.
5.F At the time of hiring, facility provides all workers with clear written information
related pay statements/paystubs in a language understood by all workers that outline,
and detail wage information related to hourly rate; total pay, overtime hours, payment
frequency, deductions, benefits, insurances, and paid leave, and provides Updates
during the course of employment.
5.G Facility maintains records to demonstrate that workers receive a wage
statement/paystub each pay period with a clear and understandable breakdown of
their wages, benefits and any/all deductions.
5.H Facility complies with all applicable laws that impose conditions on Code Area 5.

Evidence examined: A total of 10 sampled employee payroll/attendance records were
examined for three separate months:

10 records for the month August-September 2025 (current)

10 records for the month of March 2025 (random)

10 records for the month of November 2024 (random)

All workers are paid at or above California’s legal minimum wage of $16.50 USD per
hour.

The average wage for the sampled 10 employees was $24.50 USD per hour. The
lowest base pay rate in the sample was $16.50 USD per hour; and the highest was
$32.00 USD per hour.

< Code area 4 Code area 5.A >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 54
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5. Legal wages are paid

Data points

What is the basic wage paid to workers?

Does the site use digital payment
methods (i.e. money paid directly into a
bank account) to pay workers?

How much as a percentage of their pay
does a worker receive as 'payment-in-
kind' benefits?

Worker renumeration

Which benefits are provided to
permanent or full-time workers that are
not provided to temporary or part-time
workers?

Summary information

Is legal wage/legally recognised CBAs
data available for any of these options?

Is actual wage data available on site for
any of these options?

The legal minimum wage

Mix of digital and other payment methods (give details)

Physical checks and direct deposits.

None

Life insurance

Weekly

Weekly

Maximum legal working hours Max hours per day 8.0
Max hours per week 40.0
Max hours per month 160.0
< Code area 5 Code area 5.A >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 55



SMETA®

powered by SedeR

Actual required working hours

Maximum legal overtime hours

Actual overtime hours

Minimum legal wage

Actual minimum wage

Minimum legal overtime wage

< Code area 5

Required hours per day
Required hours per week

Required hours per month

Max hours per day
Max hours per week

Max hours per month

Max hours per day
Max hours per week

Max hours per month

Min per hour
Min per day
Min per week

Min per month

Actual per hour
Actual per day
Actual per week

Actual per month

Min per hour
Min per day
Min per week

Min per month

8.0
40.0

160.0

Non applicable

Non applicable

Non applicable

2.0

15.0

Non applicable

16.5

132.0

660.0

2640.0

16.5

132.0

660.0

2640.0

24.75

Non applicable

Non applicable

Non applicable

Code area 5.A >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12 56
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Actual minimum overtime wage

Wage analysis
Number of workers' records checked

Provide the date and details of the
records

Are there different legal minimum/
legally recognised CBAs wage grades?

For the lowest paid workers, are wages
paid for standard/contracted hours
(excluding overtime) below or above the
legal minimum/ legally recognised CBAs?

Indicate the breakdown of workforce per
earnings

Are there any bonus schemes used?

Were accurate records shown at the first
request?

Were any inconsistencies found?

< Code area 5

Actual per hour 24.75

Actual per day Non applicable
Actual per week Non applicable
Actual per month Non applicable
30

August-September 2025
March 2025
November 2024

No

Meets legal minimum

The average wage for the sampled 10 employees was $24.50 USD per hour. The
lowest base pay rate in the sample was $16.50 USD per hour; and the highest was

$32.00 USD per hour.
30 % Meets legal minimum
70 % Above legal minimum

No

Yes

No

Code area 5.A >

Audit company:
UL Solutions

Audit reference: Start Date:
ZAA600151542 2025-09-11

End Date:
2025-09-12
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5.A. Living wages are paid

Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
Systems and evidence examined to Objective: Demonstrate compliance with ETI Base Code
validate this code section Method: MIT Living Wage Calculator (Feb 2025),Monthly Living Wage — Monterey

County, 2025, HUD FY2025 FMR, CA Minimum Wage.
Result: Living wage exceeds statutory minimum by 107%-123%.
1. Data Source: MIT Living Wage Calculator (Monterey County, Feb 2025).
2. Conversion: 2,080 hrs/year + 12 = 173.33 hrs/month.
3. Cross-Check: HUD FY2025 Fair Market Rent (Salinas MSA).
4. Legal Context: CA Minimum Wage (2025) = $16.50/hr.
5. Benefit Adjustment: VPS pays 75% of employee-only medical premiums.
Local Cost Validation — Housing - HUD FY2025 FMR (Salinas MSA):
- 2BR - $2,982/mo
- 3BR - $4,025/mo
Aligns with MIT assumptions.
Confirms high housing costs in Castroville/Salinas area.

Evidence: Monthly Living Wage Results — Monterey County, 2025
Castroville, California (Monterey County) Prepared for: UL Solutions - SMETA 4-Pillar

Social Audit
Evidence: MIT LW dataset, HUD FMR, CA wage bulletin, company pay scales, medical
benefits.
< Code area 5 Code area 6 >
Audit company: Audit reference: Start Date: End Date:

UL Solutions ZAA600151542 2025-09-11 2025-09-12 58
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6. Working hours are not excessive

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

< Code area 5.A

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The working hours and overtime of the company are clearly stated in the hiring and
onboarding procedures which meets all Workplace Requirements. The Policy makes
reference to the hiring requirements to identify any potential risk on any workers not
to exceed 60 hours per week regardless of the legal requirements.

The Senior management is aware of the hiring and onboarding procedures as
ultimately responsible for ensuring its resourcing, approval and regular review. The
Procedures are in place.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed.

Responsibilities of monitoring the excessive number of working hours and procedures

is Corporate and local HR as describe in their procedures making reference to the ETI
Base Code requirements.

Code area7 -

Audit company:
UL Solutions

Start Date:
2025-09-11

End Date:
2025-09-12 59

Audit reference:
ZAA600151542
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Summary of findings

Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

< Code area 5.A

No findings

6.A Standard Working hours comply with national law, 40 regular hours per week.

6.B All workers receive two (2) 15-minute rest breaks and one 30-minute (unpaid)
meal break; additional rest breaks can be provided as needed and based on additional
working hours, which adheres to local and national laws.

6.C The most days worked straight were 6 days based on sample periods.

6.D Facility monitors and ensures that working hours do not exceed 60 hours in a
standard working week (unless there is a need for extreme urgent circumstances and
mostly skilled labor workers).

6.E The standard working week excluding overtime is not more than 40 hours per
week and is included in workers' rules.

6.F The Overtime is not used to replace regular employment.

6.G The overtime is voluntary and can be refused without penalty.

6.H According to local law, overtime is to be compensated at 150% of their standard
rate of pay for any hours over 8 hours per day/40 per week and 200% for any hours
worked over 12 per day and any hours worked over 8 on the 7th day.

6.1 Excessive overtime is not worked by practice. It is offered and worked on a
voluntary basis depending on work orders. Workers worked between 40 and 58.00
hours per week with the average being 48.00 hours per week.

6.J No evidence was found that the site fails to comply with other applicable laws that
impose conditions on Code Area 6.

Evidence examined: Employee interviews, facility tour, employee handbook, employee
files, working hour records, payrolls.

A total of 10 sampled employee payroll/attendance records were examined for three
separate months:

10 records for the month August-September 2025 (current)

10 records for the month of March 2025 (random)

10 records for the month of November 2024 (random)

All workers are paid above California’s legal minimum wage of $16.50 USD per hour.

*Please note that there's no daily/weekly/monthly rate. All working hours are

calculated per hourly wages paid to each worker's hourly wage. Actual site wages are
accurate based on minimum hourly wage requirements and actual working hours.

Code area7 -

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 60
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6. Working hours are not excessive

Data points

Is the sample size the same as in the Yes
wages section?

Normal day overtime premium as a 150%
percentage of standard wages

If the site pays an overtime premium of n/a
less than 125% and this is allowed under
local law, are there other considerations?

Excluding overtime, what are the regular 40.0
working hours per week for workers at
this site?

Including overtime, what is the average  48.0
number of working hours per week for
full-time workers at this site?

In the sample, what was the maximum 58.0
number of hours worked in a single

week, including overtime, for any worker

at this site?

Maximum number of days worked 6
without a day off in sample

< Code area 6 Code area7 -

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 61
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7. No discrimination is practiced

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The company confirms that the facility does not practice any type of discrimination in
its operations. The buyer is aware that the sire practices equal opportunity practices.
This conclusion is based on observations during the facility tour, interviews with
management/workers, and a review of relevant documentation.

The Senior management is aware of all discrimination practices. There are no
discrimination complaints carried out, which aligns with the company’s commitment to
offering equal employment opportunities.

Training in the Hiring Procedures is mandatory for all internal staff processing
applications and conducting the onboarding process.

Responsibilities for monitoring the equal opportunity practices were confirmed and
verified through worker and management interviews. Workers interviewed did not
express any concerns related to discrimination further confirming this practice.

Code area Workplace requirement Area of NC Finding

< Code area 6 Code area 8 »
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 62
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Systems and evidence examined to
validate this code section

< Code area 6

No findings

7.A During confidential employee interviews, there was no complaint of discrimination

against workers.

7 B All employees are treated equally at the facility. The facility is an equal opportunity

employer.

7.C There is no health checks for workers during the recruitment process.

7.D Facility has grievance mechanisms in place and available to all workers,
regardless of race, national origin, religion, age, disability, gender, marital status,
sexual orientation and/or political affiliation.

7.E Facility has hiring policies to ensure non-discrimination when hiring new
employees or for internal hiring/promotion.

7.F Facility complies with all applicable laws and meets all criteria required in Code
Area 7.

Evidence examined: Anti-Discrimination Policy, Equal Employment Opportunity &
Workplace Ethics Code and Workers’ and Management interviews.

Code area 8 >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12
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7. No discrimination is practiced

Data points

Percentage of women workers in skilled
or technical roles (e.g. where specific
qualifications are needed, such as
engineer/laboratory analyst)?

Representation of women in managerial
roles (ratio of women workers to women
managers)

Representation of women in supervisory
roles (ratio of women workers to women
supervisors)

Three most common nationalities in
managerial and supervisory roles

< Code area 7

4%

20%

14%

American 50% / Mexican 50%

Code area 8 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12

64
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8. Regular employment is provided

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

< Code area 7

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

National Custom Packing has the management system in place that meet local, state
and federal requirements; however, is missing the Fundamental internal controls and
recommends facility to review and ensure the FLC understands the requirements and
is fully compliant as they are the main source of all the seasonal workers at this
facility.

The Senior management and HR Director are aware of the code of conduct as
ultimately responsible for ensuring its resourcing, approval and regular review.
Depending on internal requirements, the administrator team are allocated
responsibility to implement training at site followed by a training procedure which is
the specific responsibility of the Trainer. The code of conduct is available and
communicated to all employees, and there is general awareness of it amongst staff
interviewed. Training on the Hiring Procedures is mandatory for all internal staff
processing applications or onboarding.

Responsibilities for monitoring the implementation of the code of conduct is the main
responsibility depending on the corresponding issues noted/reported to upper
management, operations or Human Resources .

Code area 8.A >

Audit company:
UL Solutions

Start Date:
2025-09-11

End Date:
2025-09-12 65

Audit reference:
ZAA600151542
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Summary of findings

Code area Workplace requirement Area of NC Finding
No findings
Systems and evidence examined to National Custom Packing provides all onboarding documents that includes all policies
validate this code section and procedures (there are no contracts required in the US for local production
workers).

8.B There are forms and offer letters as well as policy & procedure acknowledgement
forms that specifies the terms and conditions of employment (including termination
policy) and will be considered as legally binding and meet all legal requirements, and
in a language workers can understand. All employees sign an acknowledgement of
receiving and understanding the terms of their employment. The site HR team
understands the entire recruitment process and assess all labor recruiters and
intermediaries against legal and/or ethical requirements.

8.C The facility respects the local laws and regulations regarding recruitment. All
employment procedures are appropriate and intended for the nature of work
undertaken in compliance with local laws and regulations.

8.D Facility does not utilize apprenticeships, irregular, or sub-contracted or non-
employment models and meets all local, state and federal regulations.

8.E Employment records verified on the regular employment. The company post the
coming job in-house and encourages workers to apply for the relevant vacant
position. Employment practices meet legal conditions for the use of apprenticeships
and temporary.

8.F Facility does not unfairly restrict those working under temporary or agency
contracted workers from seeking regular employment. Workers’ pays no recruitment
fee at any stage of the recruitment fees.

8.G Facility demonstrated real intent to skills and/or provide regular employment. All
employees undergo an orientation which includes HR, operations, and safety.

8.H Facility complies with all other applicable laws that impose conditions on Code
Area 8.

There are no Migrant workers at site. There is no homework, nor apprenticeship
schemes, sub-contracting arrangement. Workers pay no recruitment fee at any stage
of the recruitment process.

Evidence examined: Employee handbook, employee, and management interviews.

< Code area 7 Code area 8.A >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 66
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8. Regular employment is provided

Data points

Percentage of workers that are 47.54%
permanently or temporarily employed

Percentage of workers that have been 52.46%
engaged via irregular, sub-contracted or
non-employment models of labour,

rather than permanent or temporary

contracts of employment

Percentage of workers employed as 0.0%
apprentices, trainees or interns

< Code area 8

Code area 8.A >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12

67
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8.A. Sub-contracting and homeworkers are used responsibly

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

The company confirms that the facility does not utilize contractors or homeworkers in
its operations. The buyer is aware that the site does not use homeworkers or
subcontractors. This conclusion is based on observations during the facility tour,
interviews with management, and a review of relevant documentation.

No subcontracting or homeworking practices are carried out, which aligns with the
company’s commitment to maintaining direct labor relations.

During the interviews, the auditor verified, and management confirmed, that all
employees work directly under the supervision of the company. Additionally, the
document review did not reveal any agreements or contracts indicating
subcontracting or homeworking arrangements.

Employees did not express concerns related to indirect employment, further
confirming this practice

Code area Workplace requirement Area of NC Finding

< Code area 8 Code area 9 >
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 68
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Systems and evidence examined to
validate this code section

< Code area 8

No findings

8.A.A Facility does not subcontract any of the manufacturing process or outsources
any of their production. No homeworking was found at this facility. The facility tour
demonstrated that all production processes were present in the facility.

8.A.B Facility maintains all up-to-date records relating to management systems in
place provided access facility to verify overall working conditions.

8.A.C Facility does not subcontract any of the production process nor outsources to
homeworking and fully adheres to ETI Base Code.

8.A.D Facility fully complies with all laws and does not have any conditions that
represent any risks to Code Area 8.A.

Evidence examined: Discussions with management, facility tour, worker interviews.
Permits and agreements regarding the outsourcing facilities.

Code area 9

9

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12
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8.A. Sub-contracting and homeworkers are used responsibly

Data points

Are homeworkers employed directly or
engaged through an agent?

Gender disaggregated data available

Number of homeworkers used

Number of workers

What processes are carried out by
homeworker?

Are full records of homeworkers
available at the site?

Does the supplier buy products or
services from suppliers that use
homeworkers?

Sub-contracting

Are there any concerns about
unrecorded work or undeclared sub-
contracting on site, giving
considerations to the workers' capacity?

< Code area 8.A

Not applicable

Men Women

No

n/a - no homeworkers used by this facility.

No

Other

Total

Facility utilize a sister company for Cold Storage of manufacturing compoinets to be

used for meal prep.

Code area 9 >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12

70
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Are any sub-contractors used? Yes
Sub-contractor 1 Processes subcontracted Cold Storage facilities
Name of factory Central Cold Storage
Address 13526 Blackie Road, Castroville, CA
Dates used Always
< Code area 8.A Code area 9 >
Audit company: Audit reference: Start Date: End Date:

UL Solutions ZAA600151542 2025-09-11 2025-09-12 71
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9. No harsh or inhumane treatment is allowed

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

< Code area 8.A

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

Facility adheres to the ETI Base Code, which is posted on employee bulletin boards.
Facility has a written policy regarding harassment, disciplinary procedures, and
grievance mechanism which meets all Workplace Requirements in this code area. The
Policy makes reference to the worker rights.

The Senior management is aware of the code of conduct as ultimately responsible for
ensuring its resourcing, approval and regular review. Depending on the internal
requirements, the administrator team are allocated responsibility to implement. The
Procedures are in place for interim responsibility in the case of position change or
absence.

Training at site is followed by a training procedure which is the specific responsibility
of the Trainer. The code of conduct is available and communicated to all employees,
and there is general awareness of it amongst staff interviewed. Training is mandatory
for all internal staff processing applications or onboarding.

Responsibilities for monitoring the implementation of the code of conduct is the main
responsibility of the Plantl Manager and Huab Reosurces (depending on the issue).

Code area 10.A >

Audit company:
UL Solutions

Start Date:
2025-09-11

End Date:
2025-09-12 72

Audit reference:
ZAA600151542
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Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

< Code area 8.A

No findings

9.A Facility does not engage in or facilitate harsh or inhumane treatment of workers,
including gender-based violence and harassment. Facility has a written policy
regarding harassment, disciplinary procedures, and grievance mechanism.

9.B Employees are given a copy of the employee handbook which is explained to
them during their orientation process. Employee interviews confirmed that there was
no sign of harsh treatment. Facility is an at-will employer, and employees are free to
leave at the end of their shift or end their employment.

9.C Facility has communicated the workplace policy prohibiting harsh or inhumane
treatment, including gender-based violence and harassment, to all employees as well
as the disciplinary policy and procedures.

9.D Facility has implemented measures to prevent and control risks of harsh or
inhumane treatment, including gender-based violence and harassment, based on an
identification of hazards and risks. Facility does not provide accommodation or worker
transportation.

9.E Facility has provided the appropriate training for workers at all levels in roles
where risk has been identified and those with relevant supervisory or administrative
responsibilities, to prevent harsh or inhumane treatment in the workplace. Facility has
management systems in place to monitor the understanding and fully implement the
training.

9.F Facility ensures all workers (including any/all vulnerable workers) have accessible
information and training on the measures taken to prevent and control harsh or
inhumane treatment, the identified risks and their rights and responsibilities.

9.G There are no guards on duty conducting any type of bodily searches.

9.H Facility has implemented a formal process for workers to be able to report
grievances (concerns, complaints, or problems) without fear of retaliation. The
grievance mechanisms are in place and fully transparent. Facility observes an Open
Door Policy, and a suggestion box is in place to anonymously report any
concerns/issues.

9.1 Facility complies and adheres to all other applicable laws that impose conditions on
Code Area 9.

Evidence examined: Employee handbook, employee & management interviews,
employee files.

Code area 10.A >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 73
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9. No harsh or inhumane treatment is allowed

Data points

Is there a formal process for workers to  Yes, there is a formal grievance process
report concerns, complaints, or
problems (‘grievance mechanism')?

The grievance process is available to all workers

What type of grievance mechanism(s) Open Door practices, suggestion box to report annonypously.
are available?

Number of grievances raised in the last 0
12 months

Number of grievances resolved in the 0
last 12 months

< Code area 9 Code area 10.A >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 74
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10.A. Environment 2-Pillar

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

Facility has a management system in place that meet local, state and federal
requirements and is in full adherence with ETI Base Code.

Facility adheres to policies & procedures for this site that meet Workplace
Requirements.

Facility has a senior manager appointed who is responsible for implementing
procedures and training programs are in place. Facility communicates and trains
employees and other workers, including managers and supervisors, on relevant
policies and procedures.

Facility monitors the effectiveness of procedures to meet policy that meet the new
Workplace Requirements.

Code area Workplace requirement Area of NC Finding

< Code area 9

No findings

Code area 10.B >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 75
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Systems and evidence examined to 10.A.A National Custom Packing is aware of the local, state and federal environmental
validate this code section requirements and adheres to them though their Environmental Policy that is
implemented at a local level on each site.
10.A.B Facility has all the permits in place required by local state and federal
regulations.
10.A.C Facility has a process in place to identify any gaps and remediate (if needed).
10.A.D Facility maintains a list of all chemicals used (all food grade). Sanitation
chemicals (corrosives, chlorinated are maintain fully gated) and limited access to only
authorized personnel access. Facility recycles cardboard and Plastic.

Evidence examined: Energy statements, water invoice statements; trash waste
disposal invoices. According to the management interview, there is not any specific
clients' environmental requirements, all practices are based on state mandated and
local authorities and adhere to ETI Bae Code.

Hazardous waste was not generated from production operations.

Waste was segregated into landfill, recycling and organic. The facility provided a SIC
of 5142 which

confirmed they were not subject to California Stormwater regulations.

Facility has all the permits in place required: Wastewater discharge permit.
Certified Unified Program Agency, Monterey County Environmental Health Bureau,
Permit to Operate, Facility:

FA0817408, CERS ID: 10433530, expiry 06/30/2026.

< Code area 9 Code area 10.B >

Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 76
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10.A. Environment 2-Pillar

Data points

Has the site received an official notice,
fine or prosecution for any non-
compliances with environmental
legislation, regulation, consent or
permits (within the last three years)?

Does the site have any valid
environmental or energy management
certificates?

Are there any other sustainability
certifications present (e.g. Forest
Stewardship Council (FSC), Marine
Stewardship Council (MSC)?

Has the site implemented or made plans
to implement any adaptive measures to

protect workers from the impact of
climate change?

< Code area 10.A

No

n/a facility does not have environmental or energy management certifications.

No

Code area 10.B >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12

77
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10.B. Environment 4-Pillar

Summary of findings

Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

< Code area 10.A

No findings

10.B.E National Custom Packing has a system in place to identify and monitor
potential negative environmental impacts of operations and supply chain and have in
place systems that prevent, mitigate or remedy the impacts of their own operations.
10.B.F National Custom Packing communicates the policies and processes endorsed
at the highest level, that includes commitments to improve environmental
performance.

10.B.I Facility monitors and mitigates the site's impact on biodiversity.

10.B.G Facility establishes resources and corporate targets that comply with local
environmental laws and regulations applicable to National Custom Packing Business.
10.B.H Facility records and tracks energy use, water use, solid waste, material use,
hazardous waste (food grade).

Evidence examined: National Custom Packing Permits Policies & Procedures. NCP is
committed to managing and reporting environmental impact as part of our operations.
Where possible and practicable.

National Custom Packing strives to preserve the environmental integrity of our
processes and facilities. Utilizing the following principles: Comply with local
environmental laws and regulations applicable to overall business practices.

Certified Unified Program Agency, Monterey County Environmental Health Bureau,
Permit to Operate, Facility:

FA0817408, CERS ID: 10433530, expiry 06/30/2026

Code area 10.C >

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 78
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10.B. Environment 4-Pillar

Data points

Has the site conducted a risk
assessment on the environmental impact
of the site, including implementation of
controls to reduce identified risks?

What additional specific environmental
policies does the site capture?

Is there a system for managing client’s
requirements and legislation in the
destination countries regarding
environmental and chemical issues?

Does the site have reduction targets in
place to manage climate related risks?

Are any of these science-based targets?

Does the site have reduction targets in
place for environmental aspects (e.g.
water consumption and discharge,
waste, energy and green-house gas
emissions: (Scope 1, 2 & 3))?

Has the site checked that any sub-
contracting agencies or business
partners operating on the premises have
the appropriate permits and licences and
are conducting business in line with
environmental expectations of the
facility?

< Code area 10.B

Yes

Circular economy and resource efficiency
Prioritising local suppliers

Responsible use and management of water
Packaging optimization

Sustainable material sourcing
Yes

Through the Corporate EHS Program

Yes, to increase low-carbon energy consumption or production

Yes, they have been or will be reviewed by the Science Based Targets initiative (SBTi)

Yes

Facility continuous to monitor and looks for ways to reduce energy/water
consumption and discharge and decrease the low -carbon energy

consumption/production.

Not Applicable

Code area 10.C >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

End Date:
2025-09-12 79

Start Date:
2025-09-11



SMETA®

powered by SedeR

Usage/discharge analysis

Total electricity consumption from non-
renewable sources (kWh)

Total electricity consumption from
renewable sources (kWh)

Sources of renewable energy used

Types of renewable energy used

Total natural gas consumption (kWh)
Usage of other purchased fuels

Has the site completed any carbon
footprint analysis?

Water sources

Does the site use mercury or mercury
compounds?

Water volume used (m3)

Water discharged

Water volume discharged (m3)

Water volume recycled (m3)

< Code area 10.B

Last full calendar year (2024)

5,008,580

Data not available

Utility provider

Solar
Hydroelectric

Geothermal

452

Data not available

No

Local Water Authority

No

Data not available

City of Castroville

Data not available

Data not available

Previous full calendar year (2023)

3,690,370

Data not available

Utility provider

Solar
Hydroelectric

Geothermal

599

Data not available

No

Local Water Authority

No

Data not available

City of Castroville

Data not available

Data not available

Code area 10.C >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date: End Date:
2025-09-11 2025-09-12 80
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Total waste produced (mt)

Total hazardous waste produced (mt)

Waste to recycling (mt)

Waste to landfill (mt)

Waste to other (mt)

Total product produced (mt)

< Code area 10.B

Data not available

800

Data not available

3,246,242

Data not available

Data not available

Data not available

800

Data not available

2,814,000

Data not available

Data not available

Code area 10.C >

Audit company:
UL Solutions

Audit reference:
ZAA600151542

Start Date:
2025-09-11

End Date:
2025-09-12 81
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10.C. Business ethics

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Explanation for management systems
grades

Summary of findings

< Code area 10.B

Robust Management Systems

Robust Management Systems

Robust Management Systems

Robust Management Systems

Facility has all management system in place that meet the Business Ethics Policy, ETI
Base Code and adhere to Workplace Requirements are met.

Facility management needs some to ensure such policies in place are fully
Implemented and maintain records of all training provided to relevant policies &
procedures for in order to meet Workplace Requirements.

Facility communicates and trains all relevant employees, including managers and
supervisors, on relevant policies and procedures, however, no written training records
are kept.

Facility monitors the effectiveness of procedures to meet policy, however, some
improvement on the formal training and record keeping is recommended to ensure
they meet the new Workplace Requirements.

Audit company:
UL Solutions

Start Date:
2025-09-11

End Date:
2025-09-12 82

Audit reference:
ZAA600151542
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Code area Workplace requirement Area of NC Finding

Systems and evidence examined to
validate this code section

< Code area 10.B

No findings

10.C.A Facility demonstrated understanding of current and relevant legislation relating
to bribery, corruption, unethical, or any type of fraudulent or unethical business
practices.

10.C.B Facility has conducted an assessment and has a policy in place to assess risks
of bribery, corruption and/or any fraudulent or unethical business practices and
implement measures to mitigate these risks.

10.C.C Facility can demonstrate awareness of, and compliance with, any fiscal
legislative requirements, where required. This may include 3rd party financial audits.
10.C.D Facility communicates the business ethics policy covering bribery, corruption,
or any type of unethical behavior to all relevant employees to minimize the risk,
including the site's own suppliers.

10.C.E Facility provides appropriate business ethics training to workers at all levels in
roles which have greater exposure to risks of bribery, corruption, fraudulent or
unethical business practices, such as sales, purchasing, etc.

10.C.F Facility developed and implemented a transparent mechanism to effectively
allows confidential and anonymous reporting, monitoring and investigation of any
unethical behavior without fear of reprisals.

Paycom system that enables employees to report to HR directly and anonymously. In
addition, facility has suggestion boxes within the two production plants. Investigation
is then conducted and will maintain animosity at all times (unless otherwise required
depending on the case).

10.C.G Facility stores all personal data with the appropriate consents and controls,
complying with any legislative requirements.

10.C.H Facility implements appropriate corrective actions for any non-compliance to
business ethics policies and/or legal requirements.

10.C.1 VSPCO owns the land and is the parent company to CCS and NCP.

Evidence examined: Training records, Code of Conduct; worker and management
interviews.

Audit company:
UL Solutions

Audit reference: Start Date: End Date:
ZAA600151542 2025-09-11 2025-09-12 83
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10.C. Business ethics

Data points

Has the site received an official notice,
fine or prosecution for any non-
compliances with business ethics
legislation, regulation, consent or
permits (within the last three years)?

Provide any certified anti-bribery
management systems for the site

< Code area 10.C

No

Facility does not have anti-bribery Management Systems.

Audit company:
UL Solutions

Audit reference: Start Date:
ZAA600151542 2025-09-11

End Date:
2025-09-12

84
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Attachments

National Custom Packing- 4 National Custom Packing- & Missing directional exit &
[092025)-Signed CAPR.pdf (092025)-CAPR.pdf Restrooms.jpg “ signsT.jpg

Missing directional exit “
signsjpg Loasing Docks.jpg 4 Main Building.jpg 4 First Aid Cabinet.jpg &

Employee Entrance.jpg ' FEacility.jog 4 Secured Gated Facility.jpg 4 Evacuation MAP.jpg “

Audit company: Audit reference: Start Date: End Date:
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https://app.sedex.com/audit/ZAA600151542/file/6b608dee-f448-4a26-a7f7-a8752784b90b?fileName=National Custom Packing-(092025)-Signed CAPR.pdf
https://app.sedex.com/audit/ZAA600151542/file/6b608dee-f448-4a26-a7f7-a8752784b90b?fileName=National Custom Packing-(092025)-Signed CAPR.pdf
https://app.sedex.com/audit/ZAA600151542/file/252e28d0-8719-4bff-898f-e61e1ca3bbda?fileName=National Custom Packing-(092025)-CAPR.pdf
https://app.sedex.com/audit/ZAA600151542/file/252e28d0-8719-4bff-898f-e61e1ca3bbda?fileName=National Custom Packing-(092025)-CAPR.pdf
https://app.sedex.com/audit/ZAA600151542/file/cf6f48a7-5b7d-4c2e-95b2-96bb87282962?fileName=Restrooms.jpg
https://app.sedex.com/audit/ZAA600151542/file/ca4417f1-8e17-4999-950b-ca2d45c5a7fe?fileName=Missing directional exit signs1.jpg
https://app.sedex.com/audit/ZAA600151542/file/ca4417f1-8e17-4999-950b-ca2d45c5a7fe?fileName=Missing directional exit signs1.jpg
https://app.sedex.com/audit/ZAA600151542/file/dbee8302-5328-497f-b208-79b9c49565af?fileName=Missing directional exit signs.jpg
https://app.sedex.com/audit/ZAA600151542/file/dbee8302-5328-497f-b208-79b9c49565af?fileName=Missing directional exit signs.jpg
https://app.sedex.com/audit/ZAA600151542/file/b75fe6a2-36c1-4831-9e05-20a580a636c4?fileName=Loasing Docks.jpg
https://app.sedex.com/audit/ZAA600151542/file/07210343-5977-49f0-84c4-999736f3aa2c?fileName=Main Building.jpg
https://app.sedex.com/audit/ZAA600151542/file/09aa0f05-b461-4be8-a3bc-f39706552e71?fileName=First Aid Cabinet.jpg
https://app.sedex.com/audit/ZAA600151542/file/7f664a7a-4ccc-4ac9-8cd9-cdda6ffef17b?fileName=Employee Entrance.jpg
https://app.sedex.com/audit/ZAA600151542/file/33afcaa5-1503-4453-a858-22e010087c4a?fileName=Facility.jpg
https://app.sedex.com/audit/ZAA600151542/file/1333fe1b-1e26-4531-b0b4-89a57ef2be5f?fileName=Secured Gated Facility.jpg
https://app.sedex.com/audit/ZAA600151542/file/9f29235f-aba3-42e6-8928-2bffcc15d3b0?fileName=Evacuation MAP.jpg
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ETI BASE CODE 24 lluminated Exit Sign & Pull 4
} Chemical Storage Sheds.jpg 4 Warehouse.jpg 4 Down Alarm Jpg

Federal & State Posters.jpg 4 Facility View.jpg ' First Aid Cabinet2.jpg 4 Fire Extinguisher.jpg “

Fire Extinguisher “
nspection.jpg Surveillance Signs.jpg 4 Waste Ol Area.jpg 4 Eyewash Station.jpg “
Audit company: Audit reference: Start Date: End Date:

UL Solutions ZAA600151542 2025-09-11 2025-09-12 86


https://app.sedex.com/audit/ZAA600151542/file/0df06f23-2587-4d9b-84f3-961da163fa6c?fileName=ETI BASE CODE POSTING.jpg
https://app.sedex.com/audit/ZAA600151542/file/0df06f23-2587-4d9b-84f3-961da163fa6c?fileName=ETI BASE CODE POSTING.jpg
https://app.sedex.com/audit/ZAA600151542/file/16249e37-9d99-4951-be3a-488827c7a324?fileName=Chemical Storage Sheds.jpg
https://app.sedex.com/audit/ZAA600151542/file/921b0cb5-9a13-4b1f-8fe6-c9489a6ed932?fileName=Warehouse.jpg
https://app.sedex.com/audit/ZAA600151542/file/5f2016d3-14ad-4c54-956d-3f7e3f4eedc9?fileName=Illuminated Exit Sign & Pull Down Alarm .jpg
https://app.sedex.com/audit/ZAA600151542/file/5f2016d3-14ad-4c54-956d-3f7e3f4eedc9?fileName=Illuminated Exit Sign & Pull Down Alarm .jpg
https://app.sedex.com/audit/ZAA600151542/file/31eca972-ec62-4ce2-9675-a2e2f6704f67?fileName=Federal & State Posters.jpg
https://app.sedex.com/audit/ZAA600151542/file/ffb24add-0520-4618-a0e9-dfb9a0756cb8?fileName=Facility View.jpg
https://app.sedex.com/audit/ZAA600151542/file/9def2789-9d20-4717-a132-2b080312f634?fileName=First Aid Cabinet2.jpg
https://app.sedex.com/audit/ZAA600151542/file/e3290191-d1b5-4a31-aeab-a40b7682833c?fileName=Fire Extinguisher.jpg
https://app.sedex.com/audit/ZAA600151542/file/6bfe034c-1755-4f1b-8549-f49384c48a8e?fileName=Fire Extinguisher Inspection.jpg
https://app.sedex.com/audit/ZAA600151542/file/6bfe034c-1755-4f1b-8549-f49384c48a8e?fileName=Fire Extinguisher Inspection.jpg
https://app.sedex.com/audit/ZAA600151542/file/abd8f2bd-11f1-4eaa-8345-69405971e7d0?fileName=Surveillance Signs.jpg
https://app.sedex.com/audit/ZAA600151542/file/539f8a52-edba-4097-a37f-c94e7d952725?fileName=Waste Oil Area.jpg
https://app.sedex.com/audit/ZAA600151542/file/40a0ee60-56f0-4833-a943-0ab547e48426?fileName=Eyewash Station.jpg
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Existing llluminated EXIT &

Sign & Emergency Lighting

g SDS Binder.jpg 7 Tine Clock.jpg ' Employee Parking.jpg “
Audit company: Audit reference: Start Date: End Date:
UL Solutions ZAA600151542 2025-09-11 2025-09-12 87


https://app.sedex.com/audit/ZAA600151542/file/4cd507bd-12e5-4dff-a099-c5c8b1e00ab5?fileName=Existing Illuminated EXIT Sign & Emergency Lighting .jpg
https://app.sedex.com/audit/ZAA600151542/file/4cd507bd-12e5-4dff-a099-c5c8b1e00ab5?fileName=Existing Illuminated EXIT Sign & Emergency Lighting .jpg
https://app.sedex.com/audit/ZAA600151542/file/4cd507bd-12e5-4dff-a099-c5c8b1e00ab5?fileName=Existing Illuminated EXIT Sign & Emergency Lighting .jpg
https://app.sedex.com/audit/ZAA600151542/file/4176aa75-41f8-488d-b99f-3ce5ffa5fe3f?fileName=SDS Binder.jpg
https://app.sedex.com/audit/ZAA600151542/file/baf605a4-bbdc-43c1-b61d-f4e77d799abb?fileName=Tine Clock.jpg
https://app.sedex.com/audit/ZAA600151542/file/dd16078e-aff5-48c0-8833-544b004a6670?fileName=Employee Parking.jpg
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